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Services offered:


Well child care: infants to teens


School, sports & camp physicals


Adult well exams & work physicals


Well woman exams and Pap tests


Immunizations for all ages


Acute illness & injury care


Chronic condition management


Minor surgical procedures


Skin lesion removal


Gynecologic procedures


On-site phlebotomy (blood draws)


On-site spirometry (lung function)


On-site heart testing (EKG, Holter)


Home sleep studies


Convenient X-ray, ultrasound, CT, MRI, stress tests at/near both sites 





Compassionate care for all ages





2 sites to serve you:


Naperville 


Plainfield 





Visit us on the web at


synspectrum.com





Welcome to our practice!
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Elizabeth Pector, M.D. is Board Certified in Family Medicine and is a Fellow of the American Academy of Family Physicians. She earned her M.D. at University of Chicago, has practiced in Naperville since 1987 and admits to Edward Hospital. She enjoys seeing children to seniors for wellness, acute and chronic health concerns. Other interests include writing, multicultural medicine, computer health applications, and patient education. Dr. Pector has published many articles.


Madhavi Manubolu, M.D. is Board Certified in Family Medicine & joined Spectrum in 2008. She earned her M.D. at Sri Venkateswara Medical College in India, then completed three-year family practice residency at Cook County-Loyola-Provident. Dr. Manubolu is experienced in caring for children and adults with complex health conditions and especially enjoys women’s and adolescent health care. She worked at several other suburban locations before joining Spectrum. Dr. Manubolu is a member of the medical staff of Edward Hospital. 


Susan Matthew, D.N.P, F.N.P, earned a Bachelor in Health Administration at University of Illinois, and a Bachelor and Doctorate of Nursing at Rush University. She worked 2001-2008 at Spectrum & some Saturdays since 2010. She enjoys women’s and children’s health, diabetes and heart disease. Susan works weekdays at Adventist Hospital, Bolingbrook. 





Elizabeth A. Pector, M.D. 


Madhavi Manubolu, M.D.


Susan Matthew, DNP, FNP


Practice Manager:  Cathy Ford








Main office, mail & phone: 


1888 Bay Scott Circle


Naperville, IL 60540


Phone: 630-305-3025


Fax: 630-579-3700





Plainfield (part-time):


24600 W. 127th St., Suite 205


Plainfield, IL 60585
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Let us help you reach your goals!











Our doctors coordinate science-based, comprehensive care centered on your unique needs. We serve as expert partners to help you reach your full health potential. Our electronic record system, full-service lab, on-site radiology and diagnostic services help us offer high-tech, high-touch care. 


This brochure explains our services, and policies that enable us to help you effectively. 
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Office hours


Naper =Naperville  (Mon-Sat)


Pfd = Plainfield  (Mon. & Wed. evenings, Thurs. mornings)


Monday	  Naper 9 AM-4 PM Pfd5-8PM


Tuesday	  Naper 9 AM-8 PM 


Wednesday Naper 9 AM-4 PM Pfd 5-8P


Thursday Naper 9 AM -4 PM


Friday      Naper 9 AM-3 PM


Saturday 	Naper 9 AM-12 PM





Lab hours: Naper starting 8:00 AM 





Tips for appointments


Wellness exams--“physicals”--are non-urgent, for health screening, immunizations, & routine lab tests. Illness care is for chronic problems (medicine refills) or acute illness. We recommend separate visits for wellness & illness care. This ensures adequate time to cover all issues.


When you call, tell the receptionist how many concerns you have, and if you think you need extra time. Ask to leave a message with our nurse to order labs, and indicate if you will have them done at Spectrum, Quest or elsewhere. Plan to get lab tests 1 to 2 weeks before med-refill appointments, so we can discuss results and adjust treatment plans at the visit. 


Please bring all medication bottles & logs of blood pressures, blood sugars, peak flow readings, or other home monitoring to your appointment! Please call if you cannot keep an appointment. You may be charged if you do not show. 


Prescriptions


We give you enough refills to last until the next time we want to see you in the office. Make a refill appointment when you start your last bottle of medication. We may charge for refill requests outside of office visits. If you run low on medicine before you can get in with us, call your pharmacy. They will contact us to authorize a refill. We do not refill pain, sleep, mental-health medicines or controlled substances outside office hours! 


Referrals and Authorizations


Please allow 5 business days to process non-urgent managed care referrals. We can’t provide same-day referrals. Because family practitioners can often treat conditions without involving a specialist, we may ask you to see us first to evaluate your problem. If you see a specialist without a referral, you may need to pay out of pocket or reschedule.  We may charge for expired referrals or complex preauthorizations for tests and medicines.


Insurance


We accept most health plans. Copays are due at your visit. We accept Mastercard, Visa, check or cash. You are responsible for knowing your health plan’s coverage rules, and are financially responsible for non-covered services. For questions about coverage, please call the phone number on your insurance card or refer to your health plan information or insurer website before your visit. Call between 9AM to 4 PM to leave a message for our biller with any questions and she will return your call as soon as possible.





Thank you for choosing Spectrum!





Privacy


We are committed to your privacy. We comply with the HIPAA act, as outlined in our Notice of Privacy Policies and Procedures. A summary of this Notice is provided at your first visit, and the full Notice is on our website, synspectrum.com. Due to privacy concerns, we only fax health information to health care providers. We recommend our secure EClinicalWorks Web portal. This gives you direct online access to your practitioner, staff & records. 


Phone & Emergency Contact


If you believe your symptoms are very serious, seek care first (call 911) and call us later for authorization. Office staff members are available 9 AM to 4 PM for nursing and referral questions. We make every effort to return clinical calls and emails the same day during the week, but do not regularly check emails on weekends. Before & after office hours, a practitioner is on call for urgent medical questions. Call 630-305-3025 to find out which doctor is on call. For urgent matters that are not life-threatening, call the on-call practitioner before seeking care.



































